
Increased Hygiene Stop the SpreadNew Arrangements 

Hand sanitising stations 
are located throughout all 

our venues and we 
continue to educate and 

encourage good hand 
and cough hygiene 

practises when you visit. 

We have gone cashless 
with contactless 

payments facilities for all 
ticket and refreshment 

purchases.

We have increased 
our cleaning protocols 
regularly disinfecting all 
high touch point areas 

in our venues.

When queuing in any area 
of the theatre we have 
added 1.5m distanced 

floor markings and other 
signage in our venues.

Please purchase your 
tickets online in advance.

Print your tickets at home 
or show them on your 

phone. You are also 
welcome to phone the box 

o�ce to purchase your 
tickets and we will email 

them to you.

Our venue capacities 
have been reduced to 

adhere to social 
distancing requirements. 

We have installed signage 
at all venues so you know 
exactly how far away you 

need to be from other 
people.

Entry and exit points 
within the venues will 

be clearly marked.

Where possible, separate 
entry and exit points will 

be established.

Performance and Movie 
session times will be 
staggered to limit the 
number of people in 

foyers and auditoriums 
at one time.

You will be required 
to provide your contact 

details as part of the 
ticket booking process.

Each individual space 
within in our venues has 

clear signage stating 
the capacity so that we 

adhere to current 
restriction requirements.

Please contact our 
venues and speak to one 
of our team members if 
you’re feeling unwell, or 
have experienced cold 

or flu symptoms in the last 
14 days, and can not
attend a pre-booked 

performance. 

Help us limit the spread 
by staying home if you 

are unwell.

We appreciate your 
co-operation in keeping 
us all safe and healthy. 

If you have any specific 
concerns or questions, 
please don’t hesitate to 
get in contact with our 
friendly theatre sta�.

COVID-19 Information


